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Problem: Large or small, transit agencies today face the challenges of delivering high  
                 safety and service standards within constrained operating budgets.

Solution: Management recognizes that optimising safety, customer service and accident 
prevention begins with drivers. Ensure safe driving expectations are met by 
using VigilPassenger as a driver assessment and audit tool.

Improve the quality and consistency of driver evaluations

Small, Portable and Discreet device, ideal for check rides

Document and provide immediate feedback on driver performance

Improve driver awareness and accountability

Generate automated reports for timely management review

Reduce the time spent on driver evaluation and reporting processes

systems

  Driving Excellence

Designed and developed for the transit industry, VigilPassenger is a portable assessment 
tool, for supervisors and management to accurately document and provide feedback on 
driver performance in passenger service.  VigilPassenger is a powerful risk management tool, 
used to improve the quality and consistency of driver evaluations.

SAFER, SMOOTHER, GREENER...

ON-RIDE CHECKS              

OBJECTIVE ASSESSMENTS

MAINTAIN QUALITY 
DRIVING IN SERVICE



VigilPassenger Software

VigilPassenger consists of an ultra portable, handheld 
Pocket PC and passenger comfort sensor that is easy  
to operate and set up within minutes. The device is 
particularly useful for in-service checks to ensure of good 
driving behavior after training.

VigilPassenger software produces driver assessment forms and 
driver evaluation reports that can be customized to your  
performance standards. VigilPassenger eliminates the need  
to produce paper assessment forms and spend time  
writing reports after a driver evaluation is conducted.

Driver assessment forms are easily uploaded to the Pocket  
PC to be used for multiple driver evaluations. Once an  
evaluation is completed, an instant report is generated to 
detail the driver’s performance. VigilPassenger creates  
full featured reports incorporating trip data,  
observations, trainer comments, safety criteria  
and standard operating procedures. 

                                 “VigilPassenger is a  
                           tool that is used to identify,  
                 document and manage unsafe  
          driving before it becomes an accident.  
       It captures important information to  
   show that driving risks are being
     managed effectively.” 

• Provides a graphical, real-time display of driving smoothness (braking, acceleration, cornering)

• Captures the assessor’s observations and passenger comfort experienced during a drive

• Data can be captured individually, or combined for a complete trip profile

• Reports are generated instantly and can be printed or distributed electronically 

• Assessments can be stored in VigilManager database for further review and analysis

• Easy to use hardware and software, minimal training required

FEATURES OF VIGILPASSENGER

  VigilPassenger Driver 
Assessment Form

VigilPassenger Hardware

www.vigilsystems.com

Ian Haynes, CEO, Vigil Systems

Driver Evaluation  
       Report 

VigilPassenger uses a passenger comfort sensor to  
impartially measure the smoothness of operation, 
providing a real-time display of the forces experienced 
by passengers during a road trip (ex. braking,  
acceleration, and cornering). This allows trainers to 
accurately identify and document erratic driving  
behavior. 
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VigilManager Database

Reports can be uploaded onto the VigilManager database 
to keep a history of the assessments per driver and per 
trainer. VigilManager allows manager to identify risky 
drivers and to check on training productivity. 


